
Mgr. Miloslav
Štefan

DevOps / Operations Engineer

CONTACT
✉ stefanMiloslav85@gmail.com

■ Prague, Czech Republic

■ portfolio.karatemilo.com

CORE SKILLSKubernetes / Docker

CI/CD – GitLab

Linux / Bash

Monitoring (ELK/Grafana)

Networking

Ansible / Automation

Proxmox / Ceph

Python (basic)

CERTIFICATIONS
CCNA R&S + Security
JNCIA / JNCDA / JNCIS
JNCIA-SEC
Flowmon Technician Expert
LPIC Linux (2023–2024)

EDUCATION
UJEP – English Specialization
Linux Admin – Uni. Ostrava
Network Administrator Prog.
WebMaster (HTML/CSS)

ADDITIONAL
English C1/C2
Driving Licence B
Homelab: K8s, Docker, Net.
Continuous learner

Miloslav Štefan
DevOps / Operations Engineer

Professional Summary
Operations-focused DevOps Engineer with a strong Linux and networking

background. Hands-on experience managing Kubernetes clusters, CI/CD

pipelines, and production systems. Focused on reliability, monitoring,

automation, and incident resolution with a troubleshooting mindset spanning

from L1 networking to modern cloud-native stacks.

Kubernetes Docker GitLab CI/CD ELK Stack Grafana Ansible

Linux Proxmox Juniper Cisco Bash Python

Professional Experience
DevOps Operation Specialist @ T-Mobile 2023 – Present

Operate and maintain Kubernetes clusters in production; manage deployments
and cluster health.

Build and manage CI/CD pipelines using GitLab; automate deployment
workflows.

Monitor systems via ELK stack (Grafana, Kibana); troubleshoot incidents,
ensure service reliability.

Automate operational tasks using Bash; strong focus on stability and fast
incident response.

Linux System Administrator L2 @ Apollo Games 2021 – 2023

Managed large-scale Linux infrastructure and VM clusters (Proxmox, Ceph).

Automated upgrades and config management via Ansible; monitoring, alerting,
incident resolution.

Datacenter operations: racks, cabling, storage, backups, SQL basics and
GitLab workflows.

Network Engineer @ Comsource 2020 – 2021

Configured and troubleshot Juniper (EX, MX, SRX) and Cisco devices; VLANs,
routing, VPNs.

Resolved network incidents, mitigated DDoS attacks, deployed new
infrastructure via CLI.

Service Desk → Network Operations @ NTT / Dimension Data2017 – 2020

Started as Service Desk; progressed to Network Operations handling
WAN/LAN/firewall issues.

SLA-based incident handling; developed strong troubleshooting and escalation
skills.

Remote IT Support @ DXC Technology 2016 – 2017

Enterprise user support: systems, VPN, Citrix, email protocols, Active Directory.

Internal IT Administrator @ Karumien 2015 – 2016

Supported internal infrastructure and end users.
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